SERVICE ORDER FORM

If you suspect that a fault has developed in your isolation system, please fill in the service order
form and send by fax/email to the address below. Our service department will contact you by
return. If it proves to be necessary to return the system for repair, you will be issued with an RMA
number which should then appear on all shipping documents.

Address:
The TableStable Ltd. Phone: +41 (0)44 776 33 66
Im Grindel 6 Fax: +41 (0)44 776 33 65
8932 Mettmenstetten E-Mail: service@tablestable.com
Switzerland Internet: www.tablestable.com
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Detailed Service/Failure Description:

Shipping instructions — do not ship unless you have been issued with an RMA number:

Please ship the TS systems only in locked transportation mode  (see instruction manual page
11). If locking is impossible, please press the top plate against the frame and tighten the whole
system with a tape to ensure that the top plate cannot move during transportation.

If available, please use the original boxes :

- For TS systems with the rigid foam corners

- For AVI systems with the shaped rigid foam spacer
Other transport boxes should allow 10cm (4") safety distance to all walls/sides.
Please fill the gap with protective material.
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